Application Note

I’ d like to announce a good news that I can successfully use Wacom in VDA7. 12
without mouse positioning issue.
Thanks for all of your efforts on this Wacom case.

Here are Steps for connecting DTU-1141 to the virtual machine on the server
with Windows PC as local client

1. Install Wacom driver to the virtual machine which you want to connect. (Do
qgﬁ install DisplayLink driver to the virtual QS)
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2+ Install Wacom driver and Display Link driver to your client PC.
EDisplaylink Core Software DisplayLink Corp. 3/28/2017 262 MB  7.6.56275.0
59 DisplayLink Graphics DisplayLink Corp. 3/28/2017 86.0KB 7.6.56443.0
| @ Wacom Tablet Wacom Technology Corp. 3/28/2017 6.3.11-4
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3. Set “USB devices Policy”on your Citrix environment in studio and apply the
policy to  your delivery group
e C(lient USB device redirection
e C(lient USB device optimization rules
Mode=00000002 VID=056A PID=0336 class=03 #DTU-1141
e C(Client USB device redirection rules
Allow: VID=056A PID=0336 #DTU-1141

Settings | Assignedto |

» Client USB device optimization rules
User setting - ICA\USB Devices
Mode=00000002 VID=056a pid=0336 class=03 #dtu-1141
(Default: )
» Client USB device redirection
User setting - ICA\USB Devices
Allowed (Default: Prohibited)
» Client USB device redirection rules
User setting - ICA\USB Devices
Allow: VID=056A PID=0336 #DTU-1141;Allow: vid=17e9 (Default: )

4, If you use Windows PC as local client, add a rule to registry editor
HKEY LOCAL MACHINE\SOFTWARE\Wow6432Node\Citrix\ICA Client\GenericUSB
Add “Allow: VID=056A PID=0336 #DTU-1141” to the top line of Device Rules



- Registry Editor

File Edt View Favorites Help

_ A || Name Type Data
> tom:‘ a5) (Defa; REG_SZ (value not set)
| SRS w REGMULTLSZ = Syntaxis an
4 t , % EnableBloombergHID REG_OWORD 0x00000000 (0)
1 5 4 FilterBloombergHIDButtons  REG_DWORD Ox00000001 (1)
o -4 inPackages
>4 Recerver
o} Receiverinside
»- s XenDesktop
»-di Classes Vakue name:
L 3 Doy D
e v:;:‘: ordered kst of nsenstive nies where 2 s e
> IM Providers san case ~
; t l::d # and each nde is (ALLOW | DENY) : (match )"
4 numm.mmd)-hamz
o J JavaSoft . andfocvd/t
5} Khronos ‘"ﬂ"l"!-- *'I'"E-kkﬂ }""1-)1“7""1
>4 Lanovation DENYAM-MUWNCNW
54 Lenovo DENY: class«09 & Hub devices
_ \comadia DENY wid«0450 pid«073A = Microsolt Suface Pro 1 Touch Cowr
bl DENY vide045e pide075c 7 Mcroscht Suface Pro 1 Type Cover
54 McAfee DENY wid«045e pid«07dc # Microsoft Suface Pro 3 Type Cover
o). Microsoft DENYvid=045¢ pid=07e4 & Microsolt Suface Pro 3 Type Cover v
> 4 Mozills . 2
» 4 MozillaPluging [ Concel
> Ju Network Associates E s
J. Notepade«
»- 4 008BC
5 Ju Policies
J. RegisteredApplications

i
L}

J. Sogoulnput v
omputer\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Citrix\ICA Client\GenencUSB l

5. After you launch the ICA session, click redirect wacom tablet to your VM
and leave the Display Link in local machine



Devices File Access Connections Display Flash

YOU Can use devices On your I0Cal machine and the remote sesson, depending on the vwtud

channel support for the device

) genenc) and policy res

Device Current Connection Redicect to Session Virtual Channel

,{, Displaylink DTU-1141 toch michice

Policy Restncted

) Logitech USB Optical... Cocil b

WSS Policy Restricted

tech USS Reces
'i' Logitech USB Receiver Ll dckching
Polcy Restricted

Unknown Device (Vid1...
Local machine

Genenic

tz, Wacom Co.ltd. DTU-1.. N
Remote sesson

R

Refresh

Redirect

Redirect

Redirect

[T] Redirect

6. Make sure your PC client run

in extend mode



Project

Project to a connected screen

i PC screen only

7. Drag the desktop viewer window in both Display Link Screen and your client
PC



8. Click full screen then you can use Wacom device as expected
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Note: we can’ t support Display Link redirection in our environment now.
Wacom is a composite device with two device interfaces i.e. Display Link and
Signature Tablet. Customers need to redirect the Signature Tablet only and not
Display Link for the product to function as expected.
https://citrixready. citrix. com/wacom—co—1td/wacom—dtu—1141. html
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