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1. Go to https://developer.wacom.com  

 

 

Figure 1 - Developer Relations Home Page 

 

2. Click on Resources -> INITIAL SUPPORT REQUESTS 

 

 

Figure 2 - Developer Relations Resources Menu 

 

 

  

https://developer.wacom.com/
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3. You will be asked to log in with Wacom ID.  

NOTE: If you do not have a Wacom ID, please create one from “Click here”. 

 

 

Figure 3 - Wacom ID Login WIndow 
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4. Wacom ID account creation (if needed) 

 

 

Figure 4 - Wacom ID Creation Form 
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5. Once you are logged in the support page will be displayed with three options as shown below. 

Click on “Initial Support Request”. 

 

 

Figure 5 - WILL Support System Access Page 
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6. Fill in the details of your request, providing as much information as possible about your current 

system and the details of your issue, providing screenshots if possible, especially if there are any 

error messages to report. 

 

 

Figure 6 - Initial Support Request Details Form 

 

7. Scroll down to fill in remaining fields (not shown above) and click <Submit> to finish. 

A message is then displayed showing the request number – this remains on the screen for only 

five seconds, after which you are returned to the main support page. 
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8. You will receive an email similar to the below when the support department picks up your ticket 

– click on the “Visit the portal” link to access the customer portal where you can set up your 

password for future use. For convenience you may wish to set up the same password as for your 

Wacom ID. 

 

Figure 7 - Example Initial Email for Portal Set-up 
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9.  Below is the initial welcome screen for the WILL Basic Support customer portal.  Your user name 

is your email address and this cannot be changed but you must enter a password for future use 

when logging into the portal.  For convenience you may like to use the same password as for 

your Wacom ID. Your full name will be recorded on your profile and on each ticket which you 

raise and will appear on the portal as the “Requester” (see figure 15 below). 

 

 

Figure 8 - WILL Basic Support Welcome Screen 
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10. Once you have submitted your initial support request and set up your password you can go 

directly to the “Basic Support Portal”, either via the button shown above in figure 5 or by using 

this URL: 

 

https://developer-support.wacom.com/servicedesk/customer/portal/2 

 

11.  Here is a screenshot of the basic portal which becomes available to you once you have raised an 

initial request. 

 

Figure 9 - Basic Support Customer Portal 

 

At this point you can type in a description of your problem in the search box to find existing articles 

which may be relevant and/or you can select one of the three options to create a ticket. 

The input screen for raising the generic “Support request” is shown in figures 10 and 11 on the 

following pages. “Product” (on the second screenshot) is a two-level field which contains default 

values of “WILL SDK for Signature” and “Signature SDK” – if these are not correct please choose the 

most appropriate options from the 2 drop-down lists. 

 

  

https://developer-support.wacom.com/servicedesk/customer/portal/2
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Figure 10 - Basic Support Request Input Form, 1 of 2 
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Figure 11 - Basic Support Request Input Form, 2 of 2 

 

On clicking <Create> the portal redisplays the request details as shown below and assigns an issue 

number – in the example this is shown immediately above the issue summary and is “WBS-470”. 
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Figure 12 - Portal Request Redisplay showing WBS ticket number 

 

You will also receive a confirmation email as on the next page. 
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Figure 13 - Sample Confirmation Email for a New Ticket 

 

12. In order to view existing tickets which you have raised, click on the “Requests” link at the top 

right of the portal and select “My requests”.  If other people in your organisation have also 

raised tickets on the system then these should also be shown if you select the “All requests” 

option (provided that this has been enabled by the WILL Support department for your 

organisation). 

 

 

 

Figure 14 - Portal Access to Existing Tickets 

 

 

13. You should then see your WILL tickets as below. You can click on the blue reference number or 

summary to see the full details. 
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Figure 15 - WILL Support Portal List of Existing Tickets 

 

N.B.  The user name and password for the Developer Relations Web site (essentially this is your 

Wacom ID) are completely separate from the user name and password for the WILL Support system.  

Normally your user name for both is your email address. To simplify matters you can specify the 

same password for the WILL Support system as for the Developer Relations Web site. 

 


